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Seat No.: ________                                                           Enrolment No.___________ 
 

GUJARAT TECHNOLOGICAL UNIVERSITY 
BHMCT- SEMESTER– 4 EXAMINATION – SUMMER 2016 

 

Subject Code:143303            Date: 01/06/2016        

Subject Name: Accommodation Operation-II 

Time:  10.30AM – 01.00PM      Total Marks: 70 
Instructions: 

1. Attempt all questions.  

2. Make suitable assumptions wherever necessary. 

3. Figures to the right indicate full marks.  

 

Q.1 (a) What is Spring Cleaning? 07 

 (b) Write Cleaning Process of Elevator, Offices and Banquets. 07 

    
Q.2 (a) What is Checklist? Draw its Formats. 07 

 (b) Draw Layout of Executive Suits. 07 

  OR  

 (b) Draw Layout of Physically handicapped Room. 07 

    
Q.3 (a) Write cleaning Process of Departure Room. 07 

 (b) Write Cleaning Process of Occupied Room. 07 

  OR  

Q.3 (a) What is Turndown Service? Write its Process. 07 

  (b) Write Bathroom Cleaning Process. 07 

    
Q.4 (a) What are different Elements of Design? 07 

 (b) Write the role of common factors in interior designing. 07 
  OR  

Q.4 (a) Explain different types of Keys with their usages. 07 

 (b)      Write preventive and Control measures of common Pest found in Hotel. 07 

    
Q.5 (a) Write different style of Flower arrangements 07 

 (b) Draw layout of Linen Room. 07 

  OR  

Q.5 (a) Draw layout of uniform room. 07 

 (b) Briefly explain different laundry equipments. Why safety awareness is 

important in a hotel.  

07 
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