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Seat No.: ________                                                                   Enrolment No.___________ 
 

GUJARAT TECHNOLOGICAL UNIVERSITY 
BHMCT - SEMESTER–IV  EXAMINATION – WINTER 2015 

 
Subject Code: 143303         Date:29/12/2015          
Subject Name: Accommodation Operation 
Time: 02:30pm to 05:00pm        Total Marks: 70 
Instructions: 

1. Attempt all questions.  
2. Make suitable assumptions wherever necessary. 
3. Figures to the right indicate full marks.  

 
Q.1 (a) Explain Turndown Service. 07 

 (b) Explain nine principles of flower arrangement.  07 

    Q.2 (a) What do you mean by spring cleaning? 07 
 (b) Draw layout of Double room. 07 

  OR  
 (b) What are the tools & equipment used while doing flower arrangements? 07 

    Q.3 (a) What are the elements of design,elaborate? 07 
 (b) Why key control is necessary in hotel industry? 07 

  OR  
Q.3 (a) Draw layout of linen room. 07 

 (b) Give the importance of pest control in an organization. 07 

    Q.4 (a) Explain the Linen exchange procedure with laundry. 07 
 (b) Explain different types of flower arrangement? 07 

  OR  
Q.4 (a) Draw flow process of industrial laundry. 07 

 (b) What are the common pest found in hotel? 07 

    Q.5 (a) Write down the name of chemicals to remove the following stain:- 1)Nail polish 
2)Paint 3)Chewing gum 4) Grease 5)Proteins 6)Tea 7) Lipstick 

07 

 (b) Give the advantages of on premises laundry. 07 

  OR  
Q.5 (a) Draw prangs color wheel and explain types of color scheme. 07 

 (b) Why inspection is necessary in housekeeping department. 07 
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