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GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING -~ SEMESTER — 111 « EXAMINATION - SUMMER 16

Subject Code: 3330001 Date: 09.05.2016
Subject Name: Human Resources Management
Time: 02:30 PM TO 05:00 PM Total Marks: 70

Instructions:
1. Attempt all questions.
Make Suitable assumptions wherever necessary.
Figures to the right indicate full marks.
Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.
English version is authentic.
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Q1 Answer any seven out of ten. €21Hil SlEURL Ulctoll ellol WM.
Define Productivity.

BeulEsell ofl caulvaul L.

What is motivation?

wlY0u AeA 9J?

List qualities of Good Supervisor.

ARL o(l3lets ot el ofl auel .

Give any two desirable characteristics of a group member.
ol e ofl 518 ULl A 8reve{l2 clal@sRA sl
Define Leadership.

ol ol caluall AL,

Name the types of trainings.

ALAH ol USIR oll oM QU

What is the need of counseling?

Actls ofl ezdlaud al e 8?2

What is Positive attitude?

&SIRAHS AARl A2A Y?

Give any four factors affecting the decision making.

(ol USAR A WU Sl 518 UL AR UL LUl
What is concept of stress management?

Hiollls doua AUcet ol vl 9 82

© 0 6 NN o £ 00X hWWwWOUDND O

S B8 e

Q.2 (@) State in short the Impact of human element on Industrial harmony.
Y. () Hlotd Alttetell AWAOLS Al dl U wUR &5 Hi el

OR
(@) What are the primary needs of human being? Discuss.

() HIRWRL ol Yaepd s3laldl 9 8?2 uul 5.
(b)  List the Function of Human resources management.
(W)  HlotalAltol A oll st ol A€l L,
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OR
Describe the role of group in organization.

calcRel dot i e ofl o{lst Al

Give importance of Maslow’s need hierarchy in managing human resource.

Hlolcl ol A Hi ARAletl %R3AldsHo] Heel ULl

OR
Discuss the factors affecting the decision making.

(olal UscR A AUR sl Ul AHwA.
Explain brainstorming.

Qeset oL (A AHest A

OR
Write short notes on “Joheri window”.

ool Wl (AN &5 ol AWl

Explain characteristics of stress.
Holldollal UL ofl WA UM,

OR
What is difference between Refresher training and promotion training.

AB2R Al wa ol Hell ctcdlH a2 ol dslald seudl.
Explain the causes of conflicts.
Aud ol sRel weudl.

OR
State the need and importance of motivation.

wellyRau ofl 332l B Hecel LU
State the need for the change.
olecllel ofl w3lald AHestAl.

OR
State the objectives of trade union

25 Yollatat oll & QU
State the barriers to change process.
el YsglaAloll AR LUl

OR
State the techniques to deal with the people effectively.

Hlolcl UL AURS1RS A caAcdsl? sclle{l U4 il

Discuss the qualities of good leader.
URL Al ol oJell ofl 22Ul 5.

OR
Explain relaxation techniques of stress management.

dotlel Ysc Actioll dRgledl sl
State the constructive role of trade unions in change management.
Udladet AUt 1l 1R Aol AsllHs fAst 23 LAl

OR
What is group dynamics? State the types of groups.

YU staualdls A2A 9?2 YU oll YsR QU
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Discuss the process of Decision making.
BEUREDTERILIE

Write short note on ‘X’ and ‘Y’ theory.
X Ul Y lal uR 25 ol vl
Describe the impact of human factor on productivity.

Hlotel Ul ofl Gewlescll UR AUl AR LUl

How can we motivate the people?

HIRRL o AU 58 A AellRld 531 aslne?
Power influence and compliance. Discuss in short.
Ul WU el AdlUlcdet (@A &5 Hi AHsAl.

3/3

07
09

04
(0} 1
04
(0} 1
03
03
03
03



