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Attempt all questions.

Make Suitable assumptions wherever necessary.
Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.

Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Total Marks: 70

Answer any seven out of ten. £2Hil SlEURL Ulclall scllol WL

Objectives of Information System.
Solalol R2Moll Sl U

Define productivity and production.
WssSlllél aal lssalotoll catvaul .
Define and meaning of optimization.
AUELUBRAoto{l catvaul AUl A,
Importance of market survey.

wEaAudell uoLRLAl AHA.
Importance of service after sale.

At Ul Ul 1dLeRLAL R
Define data base.

32l xel(l caltvaul AL,

Different stage of quality control.

sAlALEl s2lctoll elel % wRUA.
Define quality policy.

sl WAl cautvau .
Obijectives of data base organization.

$2l A28 AW BRActatl Al wRUA.
Define demand fore casting.

Buies 812 sRElololl catvaul wul.

Scope and function of operation management.
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OR
Explain types of production.

Ulss2latotl YslRL AUl
List the name of Database management software package.
321 Aoz US2AR UxYall olld AW,

OR
Explain bubble chart using data model.

32l HlsAoll GUNL $3lal ol UL UMl
Explain types of operation layout (any one).
BlUR2Uel AVUGB2ell USIR AVl Aol UMl (818 UL As)

OR
List needs to integrate information system with 7M resources.

Bopldle 852Nt Y lReHo{l w33l 7M Ul aulal.

List a time series analysis method and explain a simple moving average
method with example.

LU Aol UeteS AU Avll. wal Alrucyclol ARy NS

aelal.

OR
Types and features of protocols.

WASlEetl UsLR Aol Ale@lsdl AHestdl.

Define following terms:1) Quality management (2) Quality (3) Quality
system

cuAl AL (1) sAAAE Aoz () sallcldl (3 )sAAHEl flen

OR
Role of computer in information system.

BoglR N2t YRR UM S112 R0l WolRlAL UMt
Explain a step of TQM
TOM ol % AHLA.

OR
Benefit of 1ISO-9000

1SO-9000 oil $LAEL SR
List Types of marketing channel and its applications

HIEE10L AolAHoll USIR AA GUAIN UHxLA.
OR

Features of customer service.
s HR Aol ctletallsd el
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Steps to customer relationship management
seHR IlAuctlU AaNogall R U AW,

OR
Explain a attitude to work as service Engineer

AU Aooll2aRol 51H YAl cARl AHLA.

Basic terminology used in data management
32l A NoeHi GUAL[ adl vt uReunt At

OR
Explain a tree structure for mechanical engineering application using data
model.

323 ctell GullaL s3la HBellset Aoollalotell Guadlcite] £l

RSAU UMyl
Features and applications of RDBMS
RDBMS ofl cltatQlsctiAl Aol GUAN UM

OR
Applications of management information system

AAXN2 BoB2 0ol R Mol GUANIL AHXLA.

Explain a Quality function Deployment (QFD) with House of quality model.

olGH A5 sAAE W3l U QFD UM

Basic element of demand forecasting.

Bules slRs180lell Yuad uesl AMstal.
Features of data base management system.

32l AawNee RreHoll cltetellsdl AHostAl.
Explain a Pareto analysis with example.

W22l AetllAAl GelgwL vl AHA.
Explain Enterprise Resource Planning (ERP).

Boe U808 AR wetto{lol Anenal.
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