Q.1

Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER - IV-EXAMINATION — WINTER 2015

Subject Code: 3340207 Date: 09/12/2015
Subject Name: Human Resource Management for Auto industry
Time: 02:30 PM TO 5:00 PM Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.

couarwpbdE

Answer any seven out of ten. €2HIl SlEURL Alclotl cllol WL, 14
1. State any four characteristics of HRM
Hlotal A ol FALAA{l Slunl AR clet@ls il el

2. Define Trade Union.
HorRUeoll catvaul AL,

3. What is dynamics of group?
o2 olldllctdl AeaA 9 ?

4. Describe the scope of HRM.
Hlolcll ol AAIAA] 5118 Ul

5. What is an attitude?
ARl AeA 9 ?

6. Define ‘Leadership’.
‘A3 cclofl caluAL UL

7. What is ‘Training’?
dlclld AeaA 9 ?

8. Which are the two main functions of HRM
HlolclAl ot AUl Yuad A st Ul

9. Enlist the types of Decisions.
EEUERER KT

10. What is an interpersonal relationship?
UAR Hlotal Aol ANeA g ?
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State the objective of trade union
HogRUUall GE2N Ul

OR
Explain the characteristics of trade union.

HoyRAuoll cllat@s Al UMt
Explain Maslow’s hierarchy of needs.

AAA w3RAASH UL
OR

Explain the importance of good relations with suppliers and clients.

ALALAA Aol AULesl UA AULRL Aololl MotLdl uAl
Enlist the determinants of the interpersonal behavior.
UldR Hlolad adRjsetl Rglas soudl.

OR
Explain Johri Window.

o3| Gl AU
State the importance of interpersonal relations in human behavior.
UldR Hlotd URUA Wal ddQsHl Ao] Hecel U

OR
Explain the importance of motivation.

WA YRWUe] Heel R

Explain the concept of group dynamics.
o2l dllAlctcloll vauet uHesdl.

OR
Explain the types of groups.

ool YsRAell ALEl wotlal.
Write a short note — importance of mental health’
gsolltl cAull. “HiolRs alReRU] HE”

OR
Write a short note — ‘Brain storming method’.

gsolll Avll, “HistuH et utuld”
Explain the concept of Positive Attitude.
“‘B5RLeHS AL ol vALAA U 83,

OR
Explain the role of group in organization.

cacRULAAML sl AsL U,
Write a short note on Autocratic Leadership.
gsolltd AUl “UYURARAWE! A’

OR
Write a short note on Need for Training

gsolll Avll. “clcllHell vuagasdr

Enlist the Qualities of a good Leader.
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OR
Write a short note on ‘Democratic Leadership’.

gsolltl cAull. “Alsadl At
Explain the Influence of leadership.
A cclofl AUAR UMl

OR
Discuss the importance of organizational training.

dlcllie] Ut asuAl.
Enlist the factors affecting the decision making and explain any four.
(el USARA AU 5l UR 0O wRUA WA SlBURL R UHAA

Explain ‘X’ and ‘Y’ theory.

‘o wal ‘W YAl Al

Explain the Barriers of the change

URcldet ANt (Atall AL

Explain the technique of resolution of conflicts in short.
AUy (AeReell e gsui wMestal.

Discuss stress measuring techniques in short.
Hollctollel Hiuclloll el gsuil AUl 53
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